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e (0] Jla s el sal s cdae Sl il Gn B Jigaty s dles
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Glalia¥l 5 o2l Gleadd) 2 Jagpds el gy dyslhall Gl sleall Jua sill
plal) o) A s JURY) g g et i) o dasSal) a8 g panaiy cdalil)
Lalanlal)
Oy and HasSa VL) A B il il dsesSall cLay) A Ll
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e o dady claglas gasive oo ke 4l s 5N ) Jad) Gopa
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LS uaall Juayl Jilu gy cle gladdl lSud ol e bl Jing dallaa s il shes

W genns o sina 383 Jliays cCansna oana allai (6 (3 g3l sas okl Jad) i
el glaall i€t ala alaiely iliaa) Cllasbeall ilas g aLlSS DA e 4l Jgeas)
e S On laglaall Jaal i (RSO 58 Gk ) Asally adadin) o 53
-(Beaver, 2003) dub dige y Alias
(E-Laboratory information system) AR i) cila glaa allai .2

il JUind Ga Tl il Qe il jise Jleely ety ae ol 58
st Aglee Uil 1aa llay a8y lgicbh & ey il dallaay duasd (0 dallail
S LS aleaia¥ Conny el ddliaall sLdY) ) Legon 55 cdalaill o U il
e il Joasty dgad sl 33eal I ddaill clih Jle)) ddee dallae
-(Beaver, 2003)
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o Gama Al 3ol Ay ulal) adaill e de gana e GsSe Dlaglea allai ga
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Tgad oy Do e el ity Sal€Y) Janll £ e Adaall (e
(Weger, 2007) il Sy

( E-Radiology System) (g sSN) 4a&l) cilaglea allai 4

o oM sa s Aadl) Al JE e padiiey ‘Lﬁ}ﬂﬁ‘ Dpall Jig das s g
Uaial Glagladll Jo Jpaall (5285 cagms osa) Tl Glosled) Juass
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.(Tang, & McDonal, 2001) s 5N

(System) E-physician) l,u 9 A Audall el ) A allsi .5
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Al dail 13a 5 AtV 5 onsall s cdlanall€ Ala B ocd sl 8 LY eV e
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Gl sall s eJlladl) s Vs el A cosaall Qi elde Jie (i yall ¢)3a) dagla
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e ) A alia ;e Jypasall Caligall o ¢ Jmall Caplall (g sall e dalie il sles

-(Richard, et al., 2001)
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Abstract
Rababa'h , Ahmed Ibrahim , The Impact of The Implementation of E-
government Programs on Improving The Performance of Health
Services Provided in Hospitals in The Northern Part of Jordan (Irbid).
, Master Thesis, Yarmouk University ,2018 , Supervisor: Dr. Ali
Rawabdeh

This study aims at identifying the Impact of the Implementation of
e-government programs on improving the performance of health services
provided in hospitals in the Northern part of Jordan (Irbid) To achieve this,
the researcher randomly selected a sample of (331) from the study
population (doctors, nurses, administrators and patients) working in
different hospitals. To exam the role of e-government in improving the
performance of health services, the researcher developed a questionnaire
consisting of 46 items; to measure the impact of the implementation of e-
government programs on improving the performance of health services.
The researcher relied on a number of statistical methods including the
extraction of arithmetical averages and standard deviations, and conducting
multiple regression analysis.

The study also showed the impact of data on the appropriate
infrastructure of e-government, hardware and computer networks. The
activation of the electronic system inside hospitals.

The study showed that the level of the dimensions of e-government
programs in hospitals in the Northern part of Jordan (Irbid) was medium.
The results also showed that the reality of the health services provided in
the hospitals in the Northern part of Jordan (Irbid) also came to a medium
degree.

The results also showed that there is a statistically significant impact
on the dimensions of e-government Improving the performance of health
services in hospitals in the Northern part of Jordan (Irbid).

The research recommended that education and awareness about the
employment of e-government programs of increasing the capacity of
infrastructure and human resources to provide the required services. The
researche also recommended that the government has to completely
eliminate paper and documents in line with global progress.

keywords:E-government, performance of health services.
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